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WELCOME TO THE MUNCH MONITOR PARENT
PORTAL

The new Munch Monitor Parent Portal website is built on a response web design. Responsive web design, also called
RWD design, describes a modern web design approach that allows websites and pages to render (or display) on all
devices and screensizes by automatically adapting to the screen, whether it's a desktop, laptop, tablet, smartphone,
or even a smart TV. Meaning itis available to access across all web browsers and the look, feel and functionality will
not change.

Key

Note:
Handy Tips and Information for completing system tasks

Alert:

Be aware of task consequences

New Parent Account Registration on the Munch Monitor Parent Portal

Step 1: Please open your browser i.e.: Edge, Chrome, Internet Explorer, Mozilla etc. and go to the following URL —
https://www.munchmonitor.com

e MH.’_n,J, https.//www.munchmonitor.com/

Step 2: Click — Register, this will take you to the registration page
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Register
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Step 3: Enter your Student’s Munch Monitor School ID — eaglejss and Password — munch4011
Your email address that you would like to use to set up your account on and
password.Tick the circle if you agree with Munch Monitor Privacy and then click
on Register.
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Step 4: If you have registered successfully, you will receive an email to activate your account. Follow the steps in the
email toactivate your account.

MunchMonitor Account Confirmation
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Step 5: When successful, you will be taken to the Login page of the Munch Monitor Parent Portal.
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Step 6: Login using your email address and password, which you registered with, to complete setting up your account.

Muneh HONE  CANTEEN  SHOF  HELF ~ RECISTER  HGN N

Login Are you a School?

Your account has been activated! You Wo A slto focused on PG @ and adminstration win
FAQs, gu and support o

can now log into your account.
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Navigation - Home Page

The table below provides descriptions and uses for each of the features on the Munch Monitor Parent Portal Home Page.

CANTEEN Canteen — This is where you can select the date and student details to place orders.

My Account — This feature takes you to the Parent and Student(s) Profiles, Top Account, Statements >
MY ACCOUNT Account Summary, Account Detail, Volunteer Roster.

SIGN OUT Sign Out — This button is used to sign out of your account.

CART

oEagIe Junction State School P&C www.ejsspandc.teamapp.com
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Creating a Parent and Student Account/Profile

Step 1: Click on Create Parent.

MO MOME CANTEEN SHOF MY ACCOUNT~ MNELF~

O CREATE BTUOENTS

O CHEATE PARENT
xETRrY

MONITOR

xETEFI

Is an easy way for parents and students 1o order from canleens,
uniform shops & other school services online

1, M Camoen

':I x: W School Shap L}

Contact Us

Mdinch Pages

S Eh_catGostiesh con o
sege DOWOUT

R TO® U» FUNDS

xETEr 3

Usor We are social

oEagIe Junction State School P&C

www.ejsspandc.teamapp.com



EAGLE }
MUNCH MONITOR USER GUIDE JUN%}%@ | 2{\1'.',5551,]3&
scHOOL | ASSOCIATIC

Step 2: Enter in your details, and then click Save Changes.
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Step 3: Click on Add Student.
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Step 4: Enter in Student details. Then click on Create Student.
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Selecting Banned Item(s)

If you would like to select items from the Canteen Menu that your student will not be allowed to buy, over the
counter ororder, these are called Banned Items to select these items please follow the below steps.

Step 1: Once you have saved your Student(s) profile, click on Edit

[
i”ﬁ"" HOME CANTEEN 3HOP MYACCOUNT HELP« P T o GN OUT o
nw

Parent Profile Students

Picnic Creek State School

Barms & Lisa Banks

DrzZIsem

Frank Banks

NBAALL STARS

Jordan Banks

Step 2: Click on Edit, next to Banned Items

oo . MOME  CANTEEN SHOP  MYACCOUNT= WELP~ AL - ooy 6
[3 "N

Student Profile Banned Items

oEagIe Junction State School P&C www.ejsspandc.teamapp.com
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Step 3: Select the Menu Items that you would like Banned from your Student. Click Save Changes.
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Step 4: You will be taken back to your Student’s Profile. Then Click on Save Changes.
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Student Profile Banned Items

Protile Photo
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Topping up your account.

Step 1: Click on My Account, then Top Up Account.

MuNch HOME CANTEEN SHOP MYACCOUNT= HELE PIAR I o 00T a
0%

Mun...

MONITOF

iS an easy way lor parents and students 1o order rom canteens
uniform shops & other school services onling

~

(% cantese | If ¥ Schooi Shop
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Step 2: Select the amount you would like to top up with. Then Use new credit card.

If you have topped up before, you can select Use existing credit card.

Munch Monitor does not hold credit card details. We are PCl Compliant through the National Bank of Australia
(NAB). Please refer to our PCI Compliance Policy for more information.

MEHEh HOME CANTEEN SHOP MYACCOUNT> HELP » mee calgetoR eI o o0 a
nw

Top Up Amount Payment Method

Use existing credit cara

Use mew credit card

Munch Pages User We are social

oEagIe Junction State School P&C www.ejsspandc.teamapp.com
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Step 3: Enter in your credit card details, and then click Confirm Payment
Mgch MOMI  CANTEEN SHOP MY ACCOUNT =  MELP ~ en otlt;nx-‘;:: S—— a

Top Up Amount Payment Method

Uso existing crednt card
Use ndw crece card

b

Once your Top up has been processed your account balance will be updated and you will be sent a
confirmation Top upEmail.

MunchMonitor ACCOUNT TOPUP confirmation

n admin@MunchMonitar com P

Munch

Dear Sam Smin,

The 1ogs up U your MunchMonior socount placed oh OT0X2022 04 0Z 40 (AEST) has
boeen approved (rederence number: J800636.1.1)

Plaase kaep this eeniwl Tor future ralireecs

Relerence no.: 3600536.1.1

Aggrovel no. 803714

Paymaont method: Visa'MasterCard
Datatine: 07TON2022 04:02:40 (AEST)
Asveren $15.00 AUD

Suanus: Approved

oEagIe Junction State School P&C www.ejsspandc.teamapp.com
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Placing, Editing and Cancelling a Canteen Order:

Placing a Canteen Order:
Step 1: Click on Canteen

uﬁn HOME CANTEEN SHOP MYACCOUNT= MELP» P . Wk 0% a

e

Munch

is Bn easy way for parents and stud rder from canieens,
uniform shops & other school senac 3

[ M canwen J{ W School Shop

Mﬁh MOME  CANTEEN SHOP MYACCOUNT»  MELP =

S Mar 2022

. Jenny Smith
oW TR K STV AN
>

Danlel Smith
WAl B VT e
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Navigation - Canteen

1 March 2022
Mo Tu We
1 & 2
7 8 2 g
14 15 16
21 22 23
28 29 30

Jenny Smith
PICNC CREEK STATE SCHOOL 14

No orders!
O Orders close at: 09:26:00 AM

Daniel Smith
WATERFORD STATE SCHOOL 17

Student has orders in carn!
O Orders close at: 10:00:00 AM

Cody Smith

NUAALL STARS

10

17

24

31

Fr

18

25

Calendar overview, to view Canteen
ordering dates.

When a date is greyed out it means
that Canteen ordering is closed for all
students on that day.

When a date is displayed with this
symbol it means that you have a
student(s) that you have not placed an
order for.

When a date is displayed with this
symbol it means that you have placed
orders for all of you student(s).

When a date is displayed with this
symbol it means that you have orders
in your cart for your student(s)that
have not been paid for.

Date is displayed to Identify which
date you are viewing. Based on
your calendar date selection.

The plus sign (+)means that you
have not placed any orders for this
student. By clicking on the plus
sign It will take you to the Canteen
Menu.

When the drop down arrow |s
displayed, you have placed an order
for your student, and are able to
view what you have ordered,

When a student profile is greyed out
it means that the canteen cut off
time has been reached, and you can
no longer place a web order for that
day.

OEagIe Junction State School P&C

www.ejsspandc.teamapp.com
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Canteen ordering cut off time is also displayed on this screen. When the canteen is 10mins
outfrom cut off a countdown timer will be displayed.

If you have not been able to place an order before cut-off time, please contact your school canteen directly to place your order.
Your school canteen details can be found under menu Help > Fees.

Step 2: Select the date you would like to place an order for, and then click on the student.

mrmren_cai@ostioon. coe
M h MOME CANMTEEN SHOP MYACCOUNT+  MELP = SGNOUT a
< taw

Danlel Smith

Cody Smith
NOANL RS

Aged 12 © O b

Step 3: Select the break, then click on the items you would like to order for that break.

WOME CANTEEN SMOP MY ACCOUNT =  WELP = e ortegercecanodil oy )
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Morsimy 140320

9
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Picnic Creek State School
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| e T & S UL Saseweh ! a5 R UL S 7w St PULL
| S0 "moo 00
I El - -
| mmEAn = -
P & S UL Sandwnh PRon. Latase aret Meys PLLL Sanetwich Setie Akl S99
0 3820

$100
> o =

& Confitrm Orduer ' whee Casurons #hO Qo Canst ¥ Lemice

e W00 Wan
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If you have multiple student you can click on your students’ profile and select their items, which will be saved to
the cart, inreadiness for cut off.

Alert: If you have multiple students that go to different schools, please make sure you
take note of the cut off time if you want to place all your student’s orders at once. If one of
your student(s) canteen has cut off before the other students, even though you have
selected items and they are in the cart the items in the order will not be sent to the
school and you will not be charged.

the Heart icon next to the item. This will create a toggle tab called “Favourites” to help

i‘ i If there are menu items that you will order frequently for your student, click on
makeordering easier in future.

Step 4: Once you have selected all of your items, click on Confirm Order. This will take you to your cart.

M’J’A’ch MOME CANTEEN SHOP  MYACCOUNT=  MELK ———— 'x SIGN OUY a

Maodey 14032022 = B van b 2002
Picnic Creek State School

Jeowry Sesith

< v ’ > sy v . >

DESGN YOUR OWN SANDWIOH

Cricen A L3133 FULL Sancwich Wl A Sabe FLL Sasawek lans ancwen FULL

mEAN 1
aon 4.0 $4.00

#¥na & Sas FULL L < £

Sarchwech ' x| .
#lrs A B30 FULL Sandwich ¥Ego Latace 305 Mo PALL Soawes #Cres Aco Sy
¥5.00 5.0¢ $50
o Q o

BREAK 2
WMz Cazureer "2 Grame Canat "M Letues
¥ .0¢ 00 .90
o ° <
@ Confirm Order P p—— N Tavon Chcoee Yaur Dmnang - Caeex
a0 43 8¢ .00
o L} °
Caccae Your Drwaing - Mays Chocan Yoo Drenaryg - St Chin On GF Breac - Ful Senve
Ww.eo .40 2.
e o
/s Car .

SANOWICHES TO GO m

The below pop up will appear. If you don’t want to go back and place orders for your
other student(s) click on Yes. If you do want to continue placing orders click on No.

9 Are you finished ordering?

VANR

% NO
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Step 5: If your order is correct and you would like to purchase items in your cart, click on Continue to Payment.

[M ' HOME CANTEEN 3SHOP MYACCOUNT= WELP» Bt P 6
. LS L]

Order confirmation

1 Cantoen Orders

11th Mar 2022
Daniel Smith

@ Gancel Meal

(& cove |

Croer Tota $10.00

Minch Pages User We are social

oEagIe Junction State School P&C www.ejsspandc.teamapp.com
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Step 6: Choose your Payment method.

a) Use account balance — This payment method will use the credit that you have on your balance, if you
do not haveenough credit, it will advise you to top up.

b) Use existing credit card — This will use the credit card that you have used previously.

c¢) Use new credit card — You will be prompted to enter in a new credit card details.

Mmh HOME CANTEEN SHOP MY AGCOUNT» HELP = T s S a

Complete Payment Payment Method

Use account balance
Use aisting credit card

Use new credtt card

Step 7: Once you have chosen your payment method, click on Confirm Payment.
‘Mmch HOME CANTEEN SHOF MYACCOUNT= HELP oStk DI G

Complete Payment Payment Method

Use scoount baiance

FSICT

Craed Tetal

Cosng Hasuna

@ Cancol Confierm Payment

Use axisting crecit carnd

Use rew credtt card

OEagIe Junction State School P&C www.ejsspandc.teamapp.com
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Once your payment has successfully processed a pop-up window will appear.

an HOME  CAMTEEN  SHOP MY ACCOUNT = WELP « LGS seu 0UY o
rrrae

Complete Payment Payment Method

Une sccount batance

-

Contimm Payment

Uss sxisting credit card

Usa new credit cara

P

Pormimes punsmerted wtes o ® b orswetel|

MGRch Paduw wwer Wa are social

When successful, an order confirmation will be sent to your email address.

MunchMonitor ORDER confirmation

L] Acenin® MusnchMonltoe com
A
b4

You

Munch

Daar Sam Soman,

Thanks for placeyy e ordee thyough MussehMonioe Thim amal ooefmm Wi Davo 1cuied
your order for the detads bolow,

ORDER DETALS

Ordder ID: 15086854

Seuderst Name: Jenny Smith

Manl Puncd Braak ¥

Serve Du. 140V2022

Faced Dale: DOI0N2022 04:31:25 (AEST)

Orchaee Summaty

Qty Description Unit Price  Tots
1 AWTune & Salad FULL Serdwich $4.00 36.00
Total Price: $6.00

@cagle Junction State School P&C www.ejsspandc.teamapp.com



MUNCH MONITOR USER GUIDE

Editing an Order:

You are only able to edit an order before cut-off. There are two ways of editing an order:
a) Editing an order after it has been placed and paid for.

Alert: Editing an order once it has been placed, will cancel your original order and you
willneed to reselect all of your items for each break.

Some items may no longer be available, or prices may have changed.
b) Editing an order that has not been placed and paid for.
A) Placing an order, it has been placed and paid for.
Step 1: Click on the drop-down arrow on your student ordering profile. Then click on Edit Order.

mresrch exdfousoc com

HOME CANTEEN 3SHOP MYACCOUNT+ HELP« BGNOUT
Musich 304

\ Lisa Banks
PONC RN STIVE 3000

<

A pop-up screen will appear with the following message:

Confirmation

: ADEING and'or EAng your omer will Cance! your exsting order ang a credt wil be made %0 your » nt. Fiags= nole some femm may no fongsr be maakatie and peng may have charged . Youkd you e ¢
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Step 2: Click:
a) Yes — This will cancel your placed order, a credit will be processed back to your account and you will need
to replacethe entire order including any adjustments you require.
b) No — You do not want to go ahead with editing your order.

B) Editing an order that has not been placed and paid for.
If you order has not been placed and paid for, you can Edit your order(s) through the Cart Icon.

Step 1: Click on the cart icon, to view you cart.

M&h HOME GCANTEEN SMOPF MYACCOUNT= MELP= o e P et A SAGN OUT a
e

&R

MON ) R

Is an easy way for parents and students to order from canteens,;
unifarm shops & other school services online.

( M Cantean ) [ W School Bhap )

Step 2: Click on the Edit Meal against the student you would like to Edit the order for.

“Q,, WOME  CANTEEN  GMOR  MTACCOUNT*  WELP = T anneuy a

Order confirmation

oEagIe Junction State School P&C www.ejsspandc.teamapp.com
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Step 3: Update your order. Follow Placing a Canteen Order.

HOME CANTEEN SHOF  MYACCOUNT = HELP - b iomivh o oumacrss R L
Miinch 0000
Tuescay 20022 = B amn Jan 2023
Picnic Creek State School
& %o Towrn 4
Q
Liza Banks
o N ane < Demgh! puas v~ N L >
FAVOURITES
S—rrr L ® pecnizian 8 Saiad PULL Sanewich L % o Cusember ! © oris Low i chesss
RAR, $8.00 s2.00 %0.00
MO Low fat cheese <« » @
' - B
v Aoces Joics - Orangs
$2.590
o Cuciumoer &
1 ®
BT bt & Salant UL Sarvimseh DREIION YOUR OWN SANOWICH
1 - 0 . -
o : .m“o:'"‘l Satad FULL Sanowich ’ Avtam B Salad FULL Sandwah v MaSalad Sandwesh PULL
\ $o00 oo 800
L) L J <

Cancelling an Order

Orders can only be cancelled through the Portal before cut-off time.

If you need to cancel you order and cut off time has already passed. Please contact
your school’s canteen directly to request for it to be cancelled.

Step 1: Click on the drop-down arrow on your student ordering profile. Then click on Cancel Order.

s, HOME CANTEEN 3HOP MYACCOUNT» HELP« FIREICH.SRERIUAOTACER e OUT o
38050

Lisa Banks
PONC CREX STV 3000t

A cancellation order window will appear.
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Step 2: Click on:
a) Yes —to cancel your order

b) No - you do not want to go ahead with cancelling your order.

Confirmation

A

Placing a Shop Order

Alert: School shop orders can only be cancelled or changed by the School Shop
Operator, not via the Munch Monitor Parent Portal.

Step 1: Click on Shop:

resraese TAlfOstooLcIT

Mmh HOME CANTEEN SHOP  NMYACCOUNT® MELP o HGNOUT a

v

MONITOR

is an easy way for parents and students to order from canteens,
uniform shops & other school services online

(1 cowen ) (® sercusmon )

Step 2: Select items you would like to purchase. Click on Confirm Order.

increase the quantity you would like to purchase. Click on the — will decrease the

@ If you would like to purchase more than one of the same item, click on the + sign to
quantity.
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Minch HOME CANTEEN SHOP MYACCOUNT= HEL®» LI N OuT, a
[ PR
% ] E
\
< viae Sete iprdaren Saph irvtson Seonirrees Hoens sestartantery By >
SANITISER
5
i @ SAMTHER
une Smi
; ; 39 Sankaer 8ml
$.00

EHOPR ITEMS o
G Sumerar Shim - Sz 08

BIRLE UNIFORMY

1 . m © SUNMES DREas

Summer Dreaa - Se 34 Sumvrwer Drass - 520 08 Swrmever Dreas - Siae 08
$45.00 $45.00 $45.00

& Confi

@ Confirm Order wmwer Orens - Saw 13 Surrever Urens - Stze 14
 oan % g0 $45.00

e anded 12 can

) ~
Summer Draas - St 12

Step 3: View your order click Confirm Payment.

’M b WOME CANTEEN SHOP MY ACCOUNT+ HELP = munch ewisseetaan Lol o

17w

Order confirmation

W1 School Shop Orders

G Surmmmer Shirt - Saw 00

1 Canteen Orders

Orclor Tota $36.00

& oo

oEagIe Junction State School P&C www.ejsspandc.teamapp.com
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do not haveenough credit, it will advise you to top up.
b) Use existing credit card — This will use the credit card that you have used previously.
c¢) Use new credit card — You will be prompted to enter in a new credit card details.

Mmh WOME CANTEEN SHOP MY AGCOUNT» HELP~ e C T a

Complete Payment Payment Method

Use account balance
Use sisting credit card

Use new credtt card

Step 5: Once you have chosen your payment method, click on Confirm Payment.
,Mgch HOME CANTEEN SHOF MYACCOUNT~ HELF + L amm . Sk DAIY a

LI

Complete Payment Payment Method

Use nccount balance

ST

Crated Tetal

Cosng Hasn

Uss axisting crecit card

Use raw credit card

Once your payment has successfully processed a pop-up window will appear, and an order confirmation will be
sent to youremail address.

OEagIe Junction State School P&C www.ejsspandc.teamapp.com
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MunchMonitor ORDER confirmation

ademin®MusnchMonltoe com
==

Munch

Daar Sam Soman,

Thanks for placey) 1w ordie thiough MusschMonioe Thim amal coefmm wo v recueied
your order Aor the detads below,

ORDER DETALS

1D 15966854

Snudertt Name: Jenmny Smith

Manl Puncd Braak ¥

Serve Dute. 180V2022

Paced Dale: 00022022 04:31:25 (AEST)

Orehoee Summaty

Qty Description Unit Price Tots
1 AN T & Salad FULL Sarvdwch 00 %600

Total Price: 3600

My Account

e, MOME CANTEEN SHOP  MYACCOUMT »  MELP = A Y- o oY a

un

Munch

MO NITODR

AN aasy way for parents and students (o orges from cantesns
uniform shops & other school services online

(M centesn
\

Description

PROFILE
TOP UP ACCOUNT Top Up Account — This is where you can Top Up you account.

VOLUNTEER ROSTER Volunteer Roster — This is where you will find your canteens volunteer Roster

oEagIe Junction State School P&C www.ejsspandc.teamapp.com
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Profile
View your Parent and Student account Profile(s)

e, MOME CANTEEN SHOP MYACCOUNT= MWELPw rean—ioti goona Ayl Y- a
sim

Parent PrOﬂle students = Add Student

Picnic Creek State School

amam 9 Junny Smith

AT 0213007

Address
Waterford State School

20 Nunch Stoses

Daniel Smith

Munaten

)

NBAALL STARS

@ Togh Uiy Masnrnier At

Cody Smith

Matthew Pearce Public School

June Smith

@& Cancel Changes

3 Save Changes
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Top Up Account

ME L HOME CANTEEN SHOP MYACCOUNT= HELP« e eWl@autocksem g 0N OUT a
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Top Up Amount Payment Method

Use existing credit card

Use new credit card

Statements
Account Summary
Select the dates, and then click View Report.

LERR

"Mﬂ’ch MOME CANTEEN SHOP MYACCOUNT= MWELP ~ wousch_swABIUTooR e oo o a

Account Summary

Bummury of pcoourt orden e Friday DADRI022 E W  Friday 10032002 ﬂ

Dete Order Desoription Owitst Creait Balance
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Account Detail
Shows your purchases by Student.
e st 0 a

HOME CANTEEN SHOP MYACCOUNT+ HELP«

[M ch

Account Detail

Mz

Dwivary Date Ordwr Dsacnption Qty Price Total
Volunteer Roster
Ability to view the volunteer Roster for your Canteen.
mnzh_ew ) Boutiock can SIGN OUT a
$22.80
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Responsive Design Mobile Phone view

REGISTER

; SIGN IN
HOME
CANTEEN
SHOP

HELP =

Munch

MONITOR

T

Once you have signed into your account.

SIGN OUT
HOME

CANTEEN
SHOP

MY ACCOUNT =

. Click on the “burger button” to

viewthe Munch Monitor Parent
Portal websites menu.

. If you need to register a new

account,click on the burger
button, then click on “Register”

. To sign in to your account, click

on theburger button, then click
“Sign In”

. Click on the “burger button” to
viewthe Munch Monitor Parent
Portal websites menu.

. Click on the “cart” to view
yourorder items in the cart.

. Click on the “burger button” to
viewyour username and
account balance.
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If you have an enquiry relating to the Munch Monitor website and cannot find the answer under
FAQ, please email help@munchmonitor.com or call 1300 796 190.

For all order and delivery enquiries, please contact —
e Tuckshop (gjsstuckshop@yahoo.com.au or 07 3637 1113 during open hours),
e Bookshop (ejbookshop@gmail.com),
e Uniform Shop (ejssuniformshop@gmail.com), and
e Anything else - EJSS P&C Business Operations Manager (ejpcbom@gmail.com).

Last updated: 2 April 2022
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