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Submitting a waitlist request

Submitting a waitlist request is easy and can be done online or on our iPad at sign in or out.

Please click the following link to submit a waitlist request:
https://www.owna.com.au/waitlist.aspx?c=ejkidscare
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Submitting an enrolment form

Please click the following link to complete your enrolment form:
https://www.owna.com.au/enrol.aspx?c=ejkidscare

By completing this form, you will have access to make casual bookings.

If you have an existing child on your account and this is a new enrolment, we will manually
merge your accounts together.


mailto:oshc@ejkidscare.com.au
https://www.owna.com.au/enrol.aspx?c=ejkidscare

49 ROSEBY AVE, CLAYFIELD Q 4011
Ph: 07 3262 8093 | Email: oshc@ejkidscare.com.au

How to reset your pin

Log in to the App with your username and password

Go to the Settings menu (cog/gear icon in the bottom right corner)
Select Reset PIN

Enter a new PIN code in both fields - it must be at least 6 digits!

Press Submit

Settings
Francesco Lopez g W
Manage My Details >
Reset Password >
Update your details - >
Reset Password 4
Contact Info >
Reset Pin .
Qtaff Prafila S
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EJ Kids’ Care

Updating Direct Debits and Making One-Off Payments

Select the three horizontal lines

Select Statements/Invoices

Press the DDR Form button

Select your preferred method of payment
Fill in the form

Read and accept the terms and conditions

Sign and submit the form

Sunnyside

Click DDR form button

Statements/Invoices
DDR Authority €
Select your pre ferred Sflu.'. eferred Method*
Ocr ard/Debit Card
method of payment @ Direr J jebit from Bank Account
N gnature*
. x
Name on Card*
-
Card Number* Fill in the form,
= sign and submit.

Expiry Date*

Security Code*
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EdJ Kids’ Care

Marking your child absent

Cancelling regular term time bookings
On the OWNA Mobile App select the plus (+) button in the middle of the screen at the
bottom.

= All v B

Q

@ EJ Kids Care v

Here is Today's Menu

Breakfast

Toast, Cereal, Yoghurt, Seasonal Fruit
Alternatives: Gluten Free, Dairy Free, Egg Free
options available New to Before School Menu:
Baked Beans

Morning Tea:
NA

Lunch
NA

Afternoon Tea

Chocolate Chip Cookies (Gluten Free, Dairy
Free, Vegetarian)

Egg Free Option: Egg Free Chocolate Chip
Cookies

Please note these Cookies are made with
Chickpea Flour

Late Afternoon Tea

o Qo
€ + o @&
I

Select Mark Child/ren Non Attendance.

Below the calendar will be the dates that your child has bookings with us, hold the date that
you want to mark your child as Non-Attending and slide from right to left revealing an option
to Mark your Child/ren as Non-Attending.

Cancelling Casual Bookings
You can cancel casual bookings as long as you are still outside of the notice period.

Press the + icon
Select Casual Bookings
Press on a booked session(s)

Press Cancel Booking
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Submitting forms

We are slowly rolling out more forms at the Service. Please go here to process the following
requests:
e Feedback for incursions or other family engagement surveys
e Qutside Activities Permissions Forms
e Adding another Authority and Emergency Contact to collect your child
Submitting forms
Select the three horizontal lines then go to Forms
Select the form you want to complete

Answer all the questions (some may be mandatory)

Press submit

Timeline

S

Responsible Person on Duty

Suporotection & 10am o w LI lodex predicted
tatemen

Curriculum Prograr

Mews/Newslatters

This person can be contacted and natified of an emergency
involving a child if any parent or carer can not be immediately
contacted?

® ves
D M
This persan has been given permission by parent or carer to
drop-off and collect tha child from the sarvica
® s
[a T
[l

Upload photo identification of additional emergency -
contact

Centre

Signature

e~
I =
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Making a casual booking

Press the + icon
Select Casual Bookings
Select the Week, Child, and Room you would like to book for

Chose from the available days (in Green) - if you are booking for multiple children, you can
see how many spots are available

Press Book Selected to confirm

If there are no spots available, you can click the bell icon to be notified if a spot opens up!

Cancelling casual bookings

You can cancel casual bookings as long as you are still outside of the notice period.
Press the + icon

Select Casual Bookings

Press on a booked session(s)

Press Cancel Booking

Further breakdown of instructions can be found here:
https://drive.google.com/file/d/1PK6m623YDZH1KEdMOuUOVRA1MGeLFsL9V/view
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